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Common Setups

	Step/Dashboard
	Shipping Management
	Plan Management 
	Customer Fulfillment Management
	Manufacturing Management
	Inventory Management
	Product Cost Management 
	Product Revenue Bookings and Billings
	Warehouse Management
	Transportation Management

	Set Up Global Parameters
	R
	R
	R
	R
	R
	R
	R
	R
	R

	Administer Dashboards and Reports
	R
	R
	R
	R
	R
	R
	R
	R
	R

	Administer KPIs
	O
	O
	O
	O
	O
	O
	O
	O
	O

	Customize Buckets
	O
	 
	O
	 
	 
	 
	 
	 
	 

	Enable Email
	O
	O
	O
	O
	O
	O
	O
	O
	O

	Enable Web Conferencing
	O
	O
	O
	O
	O
	O
	O
	O
	O

	Enable Real Time Chat
	O
	O
	O
	O
	O
	O
	O
	O
	O

	Enable Drill to Transaction
	O
	O
	O
	O
	O
	O
	O
	O
	O


Once you have met all of the required prerequisites and have performed the required Oracle Daily Business Intelligence setup, you can begin implementing DBI for Supply Chain. The following table provides a list of the implementation tasks that you need to perform.
Functional Setups
	Step/Dashboard
	Shipping Management
	Plan Management 
	Customer Fulfillment Management
	Manufacturing Management
	Inventory Management
	Product Cost Management 
	Product Revenue Bookings and Billings
	Warehouse Management
	Transportation Management

	Set Up the Product Catalog Hierarchy
	R
	R
	R
	R
	R
	R
	R
	R
	R


The default catalog for the Product Reporting functional area is the Product catalog; however, you can change the default catalog to any defined catalog.

To define the product catalog:

1. Log into Oracle Applications using the Item Manager responsibility.

2. Navigate to Advanced Product Catalog Setup > Setup Workbench > Catalogs.

3. Select the Product catalog from the list of available catalogs. The Catalogs window appears.
[image: image1.emf]
4. To modify the basic information for the catalog, choose Basic Information and then choose Update. The Edit Catalog window appears.

[image: image2.emf]
You can modify the following details for the Product catalog:

• Name

• Description

• Default Category

Choose Apply to save your changes.

5. Modify the hierarchy for the catalog, as required.

1. Choose Categories from the side-bar menu.

[image: image3.emf]
2. Add categories (top categories) to the catalog by choosing the Add Categories button.

3. Add parent and child values by choosing Add Sub-category from the drop down list, and choosing Go.

Only the sub-categories that have the same flex structure as the default catalog for the Product Reporting functional area will appear.

When adding sub-categories to the hierarchy, ensure that the existing nodes do not already have items assigned to them.

4. To make a sub-category a top category, ensure that the Parent Category field for the subcategory is blank.

• In the Edit Categories window, select the sub-category.
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• Choose Update.

[image: image5.emf]
• Remove any entry in the parent category field.

6. Delete categories if required.

When you delete a category, you delete all of its sub-categories as well. Note that categories that have item assignments cannot be deleted. You must first delete all item assignments from the category and its sub-categories and then delete it.

7. Choose Publish.

If the Enable Hierarchy for Categories check box is enabled for the catalog, then you cannot make changes to the catalog in Oracle Inventory.
	Step/Dashboard
	Shipping Management
	Plan Management 
	Customer Fulfillment Management
	Manufacturing Management
	Inventory Management
	Product Cost Management 
	Product Revenue Bookings and Billings
	Warehouse Management
	Transportation Management

	Run the DBI Item Dimension Setup Request Set
	R
	R
	R
	R
	R
	R
	R
	R
	R


Run the DBI Item Dimension Setup request set using the Business Intelligence Administrator responsibility to populate the Item dimension.

This program should be run only once for all intelligence products you are implementing. Do not run this program for upgrade purposes.

If you update the default catalog of the Product Reporting, Purchasing, or Inventory functional area, you must rerun this program to repopulate the Item dimension.

After running this program, ensure that the initial request set is run for the affected dashboards.

After you run this program, any updates that are made to the dimension (for example, adding items or changing the hierarchy) are automatically uploaded whenever you choose to publish the hierarchy.

	Step/Dashboard
	Shipping Management
	Plan Management 
	Customer Fulfillment Management
	Manufacturing Management
	Inventory Management
	Product Cost Management 
	Product Revenue Bookings and Billings
	Warehouse Management
	Transportation Management

	Set Up Sales Group Hierarchy
	 
	 
	 
	 
	 
	 
	R
	 
	 


Creating Sales Groups

To create a sales group:

1. Navigate to the Define Groups window using the CRM Resource Manager responsibility.

2. Enter a Name for your group.

3. In the Used In tabbed region, select Sales and Telesales application area.

Note: Only the groups used in Sales and Telesales are displayed in the reports. Sales representatives that belong to non-Sales and Telesales groups display as Unassigned in the reports.

4. Optionally, select parent or child groups for the group.

5. Repeat these steps for each sales group you want to create.
Attaching Sales Representatives (Resources) to Sales Groups

Verify the sales representative is defined in Oracle Applications (for example, as an

employee, party, partner, or supplier contact) and associated with a user name:

1. Navigate to the People window using the Human Resources responsibility.

2. Verify a record for the employee exists in this window.

3. Navigate to the Users window using the System Administrator responsibility.
4. Verify this employee (in the People window) is tied to a user in the Users window.

Query or create the user you want to associate with this employee, and enter this employee (Person) for the user.

Assign the employee to a sales group:

1. Navigate to the Select Resources to Import window using the CRM Resource Manager responsibility.

2. Search and select one or more desired employees and choose Start Import.

3. In the Set Resource Attributes window that appears, create sales people and assign a sales credit type.

You must make the resource a Salesperson. For additional details, see the Oracle Common Application Components User’s Guide and the Oracle Field Sales Implementation Guide.

4. Save the resource and choose Details.

5. In the Roles tabbed region, select a Role Type of Sales and a Role of Sales Manager, Sales Administrator, or Sales Representative.

Note: Anyone with these roles appears in the reports as a member of the group; however, only users with a role of Sales Manager or Sales Administrator can see data for the group in the reports.

6. In the Groups tabbed region, select the group to which you want to assign the resource.

7. In the Group Member Roles section, select a role with Manager or Admin privileges.

The Group Member Roles section indicates the roles the sales representative plays in that group. Only a Manager or Admin can see data for the group in the reports.

8. Save your changes.

The resource (sales representative) is now assigned to a sales group.

	Step/Dashboard
	Shipping Management
	Plan Management 
	Customer Fulfillment Management
	Manufacturing Management
	Inventory Management
	Product Cost Management 
	Product Revenue Bookings and Billings
	Warehouse Management
	Transportation Management

	Set Up Oracle Process Manufacturing Resource Warehouses 
	 
	 
	 
	R
	R
	R
	 
	 
	 


Perform this step for Oracle Process Manufacturing implementations.  Oracle Process Manufacturing plants are displayed as organizations on the Manufacturing Management and Plan Management dashboards.

This is done by mapping each Oracle Process Manufacturing plant to an Oracle Process Manufacturing resource warehouse, using the Oracle Process Manufacturing Organization setup form, which can be accessed using the Oracle Process Manufacturing System Administration responsibility. It is recommended that only one plant be linked to each resource warehouse.

For more details, refer to the Resource Warehouse discussion in Using Oracle Advanced Planning and Scheduling with Oracle Process Manufacturing guide, and the Oracle Process Manufacturing System Administration User’s Guide.

	Step/Dashboard
	Shipping Management
	Plan Management 
	Customer Fulfillment Management
	Manufacturing Management
	Inventory Management
	Product Cost Management 
	Product Revenue Bookings and Billings
	Warehouse Management
	Transportation Management

	Run Plans in Oracle Advanced Supply Chain Planning   
	 
	R
	 
	R
	 
	 
	 
	 
	 


If you are implementing the Manufacturing Management or Plan Management dashboards, ensure that the plans you want to include in these dashboards’ reports have been run.

	Step/Dashboard
	Shipping Management
	Plan Management 
	Customer Fulfillment Management
	Manufacturing Management
	Inventory Management
	Product Cost Management 
	Product Revenue Bookings and Billings
	Warehouse Management
	Transportation Management

	Set Up Inventory Organization Security
	R
	R
	R
	R
	R
	R
	R
	R
	R


Perform this step for all DBI for Supply Chain dashboards.
Note: The Transportation Management dashboard and reports use an unsecured version of the Organization dimension.

For instructions on using the Organization Access window to secure access to inventory organizations for use by the DBI for Supply Chain dashboards, see “Defining Organization Access” in the Oracle Inventory User’s Guide.
	Step/Dashboard
	Shipping Management
	Plan Management 
	Customer Fulfillment Management
	Manufacturing Management
	Inventory Management
	Product Cost Management 
	Product Revenue Bookings and Billings
	Warehouse Management
	Transportation Management

	Set the OM: DBI Installation Profile Option
	R
	 
	R
	 
	 
	R
	R
	 
	R


When the OM: DBI Installation profile option is set to Y, Oracle Order Management records modified and deleted lines into a log table. The Oracle Daily Business Intelligence request sets for the Customer Fulfillment Management, Shipping Management, Product Cost Management, Transportation Management, and Product Revenue Bookings and Backlog dashboards then pick up the changed records from the log table. If this profile option is set to N, incremental collection of the data does not occur properly. (The profile option provides the N option so that people using only Oracle Order Management do not continuously log modified or deleted lines. The profile option is used only by Oracle Daily Business Intelligence. The request set in Oracle Daily Business Intelligence purges the log table after every collection from it.)
	Step/Dashboard
	Shipping Management
	Plan Management 
	Customer Fulfillment Management
	Manufacturing Management
	Inventory Management
	Product Cost Management 
	Product Revenue Bookings and Billings
	Warehouse Management
	Transportation Management

	Set ISC: Shipping/Transportation Execution Profile Option
	 
	 
	 
	 
	 
	 
	 
	 
	R


If you are implementing the Transportation Management dashboard and reports, you must set the ISC: Shipping/Transportation Execution DBI Installation profile option to Yes. This is used to track changes to certain values, such as status and quantity, on certain transactions within Shipping Execution and Transportation Execution. Shipping Execution and Transportation Execution log the changes only when the profile option is set to Yes. The request set in Oracle Daily Business Intelligence purges the log table after every collection from it. Failure to enable this profile option results in errors during initial and incremental loads.

	Step/Dashboard
	Shipping Management
	Plan Management 
	Customer Fulfillment Management
	Manufacturing Management
	Inventory Management
	Product Cost Management 
	Product Revenue Bookings and Billings
	Warehouse Management
	Transportation Management

	Set FTE: Carrier On-Time Arrival Window Profile Option
	 
	 
	 
	 
	 
	 
	 
	 
	R


If you are implementing the Transportation Management dashboard and reports, you must set the FTE: Carrier On-time Arrival Window profile option to define the number of days before and after the planned arrival date that a shipment can be considered on-time.
	Step/Dashboard
	Shipping Management
	Plan Management 
	Customer Fulfillment Management
	Manufacturing Management
	Inventory Management
	Product Cost Management 
	Product Revenue Bookings and Billings
	Warehouse Management
	Transportation Management

	Identify the UOM Representing Hours
	 
	 
	 
	R
	 
	R
	 
	 
	 


Manufacturing and Product Cost Management reports using the Resource Dimension are restricted to time-based resources. Time-based resources are identified by a profile setup that identifies the UOM representing Hours. The profile option that identifies the Hours UOM is BOM: Hour UOM for Discrete Manufacturing applications, and GMP:UOM for Hours for Oracle Process Manufacturing. These can be set using the System Profile Value form, accessed using the System Administrator responsibility.

	Step/Dashboard
	Shipping Management
	Plan Management 
	Customer Fulfillment Management
	Manufacturing Management
	Inventory Management
	Product Cost Management 
	Product Revenue Bookings and Billings
	Warehouse Management
	Transportation Management

	Set Baseline Plan
	 
	 
	 
	R
	 
	 
	 
	 
	 


The Manufacturing Management reports in Oracle Daily Business Intelligence compare production values with planned values. Therefore, you must set up a baseline plan for comparison. A production plan changes frequently, often daily, to accommodate the changing status of orders and supplies. By capturing the baseline of that plan, you can compare actual production values with a stable snapshot of the initial plan.

You set a baseline by selecting a plan or plans from Oracle Advanced Supply Chain Planning. By setting a baseline, you freeze planning results at that point in time. Production values are then compared to a stable, baseline plan. If needed, you can change the baseline any time.
See page 20-52 Oracle Daily Business Intelligence Implementation Guide
	Step/Dashboard
	Shipping Management
	Plan Management 
	Customer Fulfillment Management
	Manufacturing Management
	Inventory Management
	Product Cost Management 
	Product Revenue Bookings and Billings
	Warehouse Management
	Transportation Management

	Set Plan Collection Schedule
	 
	R
	 
	 
	 
	 
	 
	 
	 


If you use the Plan Management dashboard in Oracle Daily Business Intelligence, use the DBI Plan Snapshot Schedule setup as described below. The DBI Plan Snapshot Schedule setup enables you to specify which plans in Oracle Advanced Supply Chain Planning to view on the Plan Management dashboard.

Accessing the DBI Plan Collection Schedule Setup

1. Log in to Oracle Applications using the Daily Business Intelligence Administrator responsibility.

2. Select Plan Snapshot Schedule under Setup : Supply Chain Intelligence.
DBI Plan Snapshot Field Descriptions

The snapshot data appears on the Plan Management dashboard after the request set in Oracle Daily Business Intelligence is run that populates the Plan Management dashboard with the plan snapshots.

1. Select Update Snapshot Schedule to create and schedule the snapshots.
Plan Name: Name of the plan defined in Oracle Advanced Supply Chain Planning.
Snapshot Frequency: Frequency of Once, Weekly, Monthly, Quarterly, or Yearly.
Snapshot Offset (+/- Days): Day in the period that the snapshot will be taken.
2. Select Manage Snapshots to purge snapshots you no longer need.

Snapshot Name: Name of the plan appended with the Run Date.

Run Date: The last time the plan was run in Oracle Advanced Supply Chain Planning.
Snapshot Date: The date the snapshot was taken.
Owning Organization: Organization that owns the plan in Oracle Advanced Supply Chain Planning.
Pending Deletion: The snapshots are not actually purged until the next time the request set is run that populates the Plan Management dashboard with the plan snapshots.
See page 20-57 Oracle Daily Business Intelligence Implementation Guide
	Step/Dashboard
	Shipping Management
	Plan Management 
	Customer Fulfillment Management
	Manufacturing Management
	Inventory Management
	Product Cost Management 
	Product Revenue Bookings and Billings
	Warehouse Management
	Transportation Management

	Set Reporting Units of Measure
	O
	O
	O
	O
	O
	O
	O
	O
	O


Use the Reporting Units of Measure page to set up a reporting unit of measure (UOM) for volume, weight, and distance. The reporting UOM is the UOM in which all data for a measure is displayed in the reports. Oracle Daily Business Intelligence allows you to specify a reporting unit of measure for volume, weight, and distance. It converts all the data for each type of measure to the reporting UOM, aggregates it, and reports it.

Note: If you are implementing the Warehouse Management dashboard, you must select a reporting UOM for volume and weight. If you are implementing the Transportation Management dashboard, you must select a reporting UOM for volume, weight, and distance.

Reporting UOM are site-level settings that affect all of Oracle Daily Business Intelligence. After completing the setup, you must run an initial load in order for the settings to apply. You only need to set up the reporting UOM once during implementation.

This page can also be used to set up non-item-specific inter-class conversions. For more information, see Non-Item-Specific Inter-Class Conversions, Oracle Daily Business Intelligence User Guide.

Setting Up Reporting Units of Measure

Follow these steps to set up the reporting units of measure and conversions: 
Selecting a Reporting Unit of Measure

1. Using the Daily Business Intelligence Administrator responsibility, select Reporting Units of Measure under Setup : Supply Chain Intelligence.

2. Navigate to the measure type for which you want to set up the reporting UOM.

3. Select the Search icon to locate and select a reporting UOM.
4. Select Apply when you are finished.

5. Run an initial load to apply the settings to your site. If you are going to set up non-item specific inter-class conversions, you must set those up, and then run the initial load.

Non-Item-Specic Inter-Class Conversions

The Reporting Units of Measure page enables you to set up non-item-specific inter-class conversions. Unit of measure classes represent groups of units of measure with similar characteristics. They are set up in Oracle Inventory.
Setting Up a Non-Item-Specic Inter-Class Conversion

1. On the Reporting Units of Measure page, navigate to the section that relates to the measure for which you are setting up conversions.

2. Ensure that you have set up the reporting UOM for the measure by following the steps in the preceding section.
3. In the Class column, search for and select a unit of measure class for which you want to set up a non-item-specific inter-class conversion rate to the Base Unit of the Reporting UOM Class.

4. In the Conversion field, type the conversion.

5. Click Apply.

6. Run an initial request set to apply the settings to your site.

	Step/Dashboard
	Shipping Management
	Plan Management 
	Customer Fulfillment Management
	Manufacturing Management
	Inventory Management
	Product Cost Management 
	Product Revenue Bookings and Billings
	Warehouse Management
	Transportation Management

	Update Sales Group and District Hierarchy
	 
	 
	 
	 
	 
	 
	R
	 
	 


The Sales Group hierarchy is used to determine the organization of your sales force. It populates the list of values in the Sales Group parameter, which is used by the following dashboards:

• Sales Management

• Sales Management Comparative Performance

• Opportunity Management

• Service Contracts Management

• Service Renewals Management

The District hierarchy is used to determine the organization of your service representative. It populates the list of values in the District parameter, which is used by the following dashboard:

• Field Service Management

Before you run the initial request sets for these dashboards, update the Sales Group and the District parameters by running the following programs in the order listed. 

This step only needs to be performed once for all dashboards.

Post-Setup Steps

	Step/Dashboard
	Shipping Management
	Plan Management 
	Customer Fulfillment Management
	Manufacturing Management
	Inventory Management
	Product Cost Management 
	Product Revenue Bookings and Billings
	Warehouse Management
	Transportation Management

	Create Request Sets
	R
	R
	R
	R
	R
	R
	R
	R
	R

	Run Initial Request Set
	R
	R
	R
	R
	R
	R
	R
	R
	R

	Set Up Users
	R
	R
	R
	R
	R
	R
	R
	R
	R

	Schedule Incremental Request Sets
	R
	R
	R
	R
	R
	R
	R
	R
	R


After you complete the prerequisites and the implementation steps for DBI for Supply Chain, you can proceed to implement other intelligence products, or if you are not implementing other intelligence products, proceed directly to the post-setup steps in the Set Up Daily Business Intelligence chapter. In particular, make sure you perform the following post-setup steps:

• Create an initial request set to load all the necessary information for all of the DBI for Supply Chain dashboards you are implementing, and then create an incremental request set to refresh and update this information. For instructions, see Create Initial and Incremental Request Sets in the Set Up Daily Business Intelligence chapter.

• Run the initial request set. For instructions, see Run Initial Request Set in the Set Up Daily Business Intelligence chapter.
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